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Profile

Product Designer with 3+ years’ experience designing accessible, safety-critical digital products for mobile and web.
Strong background in end-to-end UX, user research, design systems and cross-functional collaboration with
product managers and engineers. Proven ability to validate designs with the people who rely on them, including the
Deaf community, and to take products from discovery to a real-world pilot, turning research and analytics into
simpler, more usable experiences with WCAG built in from the first sketch.

Experience

UX/UI Designer, Inclutech May 2023 – Aug 2026
Full time  ·  Belfast

• Planned and ran usability testing with a range of participants, including members of the Deaf community working
alongside interpreters, using the findings to drive multiple rounds of iteration.

• Designed two-sided experiences spanning public-facing mobile apps and staff web dashboards, mapping how
information flows between users and responders so requests arrive clear and actionable.

• Analysed a real-world product pilot in Datadog, using funnels, session replays and error data alongside post-pilot
questionnaires to pinpoint where users dropped off in core flows, then turned the findings into design
recommendations for the next release.

• Defined design system foundations (tokens, type scale, spacing and core components) so products stayed
consistent, accessible and ready to scale.

• Built accessibility in from the start, checking contrast, type, touch targets and navigation against WCAG AA
(using Stark) rather than treating it as a final check.

• Integrated AI across the design workflow using Claude Code, Figma Make and Figma agents, writing
project-specific prompts to speed up ideation and UI exploration while keeping output aligned with design-system
components, patterns and accessibility standards.

• Used AI to synthesise research notes into themes for affinity mapping, draft UX copy and microcopy, and run
first-pass accessibility and design-system checks.

UX/UI Designer (placement), The Essence Vault Dec 2021 – Sep 2022
Placement  ·  Randalstown, Co. Antrim
• Designed end-to-end experiences for e-commerce and marketing platforms, from wireframes and user flows to

prototypes and high-fidelity UI in Figma.
• Conducted user research and competitor analysis to inform design decisions and improve key user journeys.

Skills and tools

Product design End-to-end UX and UI, interaction design, information architecture, user flows, prototyping,
design systems

Research User research, usability testing, journey and affinity mapping, competitor analysis, workshops,
product analytics

Accessibility WCAG AA, inclusive design, testing with people with access needs
Collaboration Agile delivery, sprint planning, design reviews, developer handoff, cross-functional teamwork
Tools Figma, Figma Make, Figma agents, Claude Code, Datadog, Miro, Jira, Stark, VS Code, HTML/CSS

Education

BDes (Hons) Interaction Design (2:1), Ulster University 2020 – 2023

Pearson BTEC Level 5 HND in Graphic Design, Belfast Metropolitan College 2017 – 2019

• Worked on a team of 2 establishing the end-to-end design process across multiple mobile and web products, from
discovery, journey mapping and competitor analysis through to high-fidelity prototypes and developer handoff.
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